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Managing Hotel Rooms Division Operations
Mr. Nelson Poon

Rooms Division Manager,
L’hotel Island South

: LT-401

Language : Cantonese

Biography

Nelson Poon is currently the Rooms Division Manager of L’hotel Island South, one of the
hotels in the L’hotel Group that owns and manages 5 hotel and services apartments in Hong
Kong, representing over 2650 rooms. Mr. Poon joined L’hotel Island South as the pre-
opening team in 2010 and held the position of Front Office Manager, before being promoted
to the current position.

Prior to his current position, Mr. Poon was the Assistant Front Office Manager of the
Renaissance Kowloon Hotel. He also has hotel pre-opening experience at the Lanson Place,
a luxury boutique hotel in Hong Kong.

Mr. Poon graduated from Hong Kong Polytechnic University with a degree in Hotel and
Catering Management. After graduation, he started his career in hotel industry and put what
he learnt into practice.
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For online registration, please visit your Canvas course site of CB2201 — Operationsmagen@t.
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